Wagner Denture Group
EFFECTIVE SEPTEMBER 28, 2016
NO SHOW POLICY

Dr. Wagner is committed to providing the highest standard of care to help restore your teeth.
When you schedule an appointment with one of our providers, that time is reserved exclusively
for you with the dentist to discuss, diagnose and review your dental or medical concerns. We
do understand that on occasion, unforeseen circumstances do arise, and the need to cancel
your scheduled appointment may be necessary. If you know that you will unable to keep your
appointment, we ask you to show consideration by calling our office 24 hours in advance.
Providing our office with adequate notice will allow us to offer that appointment time to
another patient who needs to see the provider.

Cancellations
New Patients:

A S50 charge will be assessed for “no showing” or failing to give 24-hour
notice of the need to cancel all New Patient appointments.

Follow-up Patients:

A $25 charge will be assessed for “no showing” or for failing to give 24-hour
notice of the need to cancel all other routine appointments.

Sue Habakuk Patients:

A $100 charge will be assessed for “no showing or for failing to give 48-hour
notice of the need to cancel an appointment with Sue.

These charges are not billable to your insurance company and will ultimately be
the responsibility of the patient. All no show charges will need to be paid before
your next appointment.
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